
• Responsibility to customers

• Responsibility to suppliers

· Building good partnerships

IChapter Innovative Value for People and Society
Toward Creating a Better Society

Seeking to Respond to Stakeholder Trust and Expectations
We believe that as our business activities become more global, building relationships of mutual trust with our 
stakeholders and responding to their expectations will become more important than ever.
Our philosophy has always been to provide all our stakeholders—shareholders and investors, customers, 
suppliers, employees, and local communities—with innovative value and to create a better society through 
these advanced business activities. Through dynamic communications with our stakeholders, each one 
of us will work to be of service to society and to the people around us and will take active roles for living in 
harmony with society as good citizens.
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Hitachi 
Chemical Group• Responsibility to employees

• Responsibility to local communities
• Responsibility to shareholders  
   and investors
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In Partnership with People

· Respecting local cultures

· Disclosing information

· Social welfare and disaster relief

· Support for and participation in local 
  community activities

· Appropriate return of profits

· Disclosure of information

· Research and development of next-
generation technology and products

· Quality assurance

· Disclosure of product information

· Respecting human rights

· Creating employment opportunities

· Providing education

· Providing safe and appropriate 
  working conditions
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